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Listening

About the TOEIC test
The full name of TOEIC test is Test Of English for International
Communication. The test is based on professional English that mostly
includes business, industry and travel. The TOEIC test will take you
2 hours. There is a 45-minute Listening Section and a 75-minute
Reading Section. Here is the chart of the TOEIC test format.
Section

Part

Listening

1

Photographs

6

2

Question-Response

25

3

Conversation

39

4

Short Talk

30

5

Incomplete Sentence

30

6

Text Completion

16

7

Reading
Comprehension

54

Reading

Task Types

Number of Items

Time

45 minutes

75 minutes

1

Listening – Photographs

There will be 6 questions in this part. For each question, you will hear four
statements about a picture in your test book. When you hear the statements, you
must select the one statement that best describes what you see in the picture,
then find the number of the question on your answer sheet and mark your
answer. The statements will not be printed in your test book and will be spoken
only one time.

Pictures Involving People
1. Make some easy predictions for the answers.
E.g.: What are they doing? What do they have?...
2. Take note that words with similar pronunciation are often placed in the same
question.
E.g.: work and walk…
3. Identify the gender or features of the people in the picture.
Look at the sentences below.
A. The man is carrying a package.
B. The man is signing his name.
C. The woman is wearing a cap.
D. The woman is delivering
something.
The answer should be A.
All the actions in the sentences are
shown in the picture.
You have to know which action is
done by whom.

Practice

Script：
A. The man is taking care of his pet.
B. The man takes photos for a
living.
C. The man shares his screen with his
colleague.
D. The man is in a bakery.

2

Listening – Questions Response

There will be 25 questions in this part. You will hear a question or statement
and three responses spoken in English. They will not be printed in your test
book and will be spoken only one time. Select the best response to the
question or statement and mark your answer sheet with the letter A, B or C.

Beginning of the Question
Match some potential answers with the interrogative words.
Interrogative Word

Potential Answer

Who

Person

Whose/Which/What

Item

When

Time

Where

Place

Why

Reason

How many

Number (Countable Noun)

How much

Amount (Uncountable Noun)

How often

Per…

How long

Period

How far

Distance

Do/Does/Can/May/Are/Is

Yes/No

Practice
Choose the best response.

Script :
Could you pass me a slice of pizza, please?
A. I’m sorry for your loss.
B. I’ll go buy it at the convenience store.
C. Sure, here you go.
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Listening – Conversation

There will be 39 questions in this part. You will hear some conversations
between two or more people. You will be asked to answer three questions
about what the speakers will say in each conversation. Select the best
response to each question and mark your answer sheet with the letter A, B, C
or D. The conversations will not be printed in your test book and will be
spoken only one time.

Strategy
Before hearing the conversation, read the questions and possibly even the
answers first. Try to imagine the speakers’ information such as their
relationship with each other, their location and their action. Here are some
common scenarios：

Daily Conversation：
1. Friends
2. Couple
3. Clerk and Customer
4. Telephone Call
Workplace Conversation：
1. Colleague
2. Employee
3. Supervisor and Subordinate
4. Receptionist and Guest

Practice
1. What is the conversation mainly about?
A. A new product presentation
B. Samples of the products
C. A new product line
D. Customers satisfactions

2. What was the problem with the previous presentation?
A. It was too boring.
B. It lacked interactions.
C. It was hard for the customers to know how the
products work.
D. It was in a bad timing.
3. What did the woman ask the man to do?
A. She asked him to get some samples.
B. She asked him to revise the presentation script.
C. She asked him to attend the presentation.
D. She asked him to operate the samples.

Script :
Man:

Do you have any idea of what we’re going to do for the new
product presentation?

Woman: Well, I remember that in the previous presentation, though the
customers enjoyed it, they couldn’t really understand how the
products work.
Man:

I see... What do you think can we do this time?

Woman: I’m thinking about making some samples for the products. The
customers can try the samples themselves after the presentation.
Man:

That sounds perfect. What do you wish for me to do?

Woman: You can contact the factory and ask them to produce some samples
that we will need.
The answers should be A, C and A.
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About the TOEIC test
The full name of TOEIC test is Test Of English for International
Communication. The test is based on professional English that mostly
includes business, industry and travel. The TOEIC test will take you
2 hours. There is a 45-minute Listening Section and a 75-minute
Reading Section. Here is the chart of the TOEIC test format.
Section

Part

Listening

1

Photographs

6

2

Question-Response

25

3

Conversation

39

4

Short Talk

30

5

Incomplete Sentence

30

6

Text Completion

16

7

Reading
Comprehension

54

Reading

Task Types

Number of Items

Time

45 minutes

75 minutes

1

Reading – Incomplete Sentence

There will be 30 questions in this part. A word or phrase is missing in each
of the sentences. Four choices are given below each sentence. Select the best
answer from the choices to complete the sentence. Then mark your answer
sheet with letter A, B, C or D.

Vocabulary
In the vocabulary questions, similar words are often put together. When you’re
memorizing the vocabulary, it’s good to list some words with “similar prefix
or suffix” and “similar meaning or definition.”
Take note as well of adverbs, nouns, adjectives, or phrases within the given
incomplete sentence that can serve as clues about the required missing word.

Look at the question below,
Watch your ______; he is not only your supervisor but also the manager of the
department.
A. altitude
B. aptitude
C. institute
D. attitude
By taking note of the phrase “Watch your...”, there is an indication that a
warning is being given, which means it’s meant negatively.
The word “attitude” is the only answer that makes sense as to what the listener
should “watch” out for, or be careful about, so he won’t be punished.
The answer should be D.

Practice
The Statue of Liberty is one of the most well-known ______ of America.
A. landscapes
B. landmarks
C. landslides
D. lagoons

2

Reading – Text Completion

There will be 16 questions in this part. Read the texts that follow. A word,
phrase or sentence will be missing in each text. Four choices for each question
will be given below the text. Select the best answer to complete the text then
mark your answer sheet with the letter A, B, C or D.

Strategy
This part of the test also includes four question types just like in the previous
Incomplete Sentence Part:
1.
2.
3.
4.

Vocabulary
Conjunction ＆ Preposition
Form
Tense

What’s more, there’s a fifth type of question you should note:
5. Choose the best answer
You should pay attention to the context and choose the answer that makes the
most sense out of the choices.

Practice

Johnson Grocery
130 Main Street
Roseville, California 95891
1-904-553-6312
Dear VIP Customer,
Thank you for joining the Johnson Grocery VIP special program. As a
member, you will receive monthly leaflet that will be full of information
about the new products that have come to our stores. You‘ll also get
special coupons that will give you huge discounts on those items.
What’s included in this letter is your VIP card. Please bring this with you
whenever you visit Johnson Grocery. Besides being able to purchase
products at lower prices, you will also earn points for every dollar you
spend. During the Christmas Holiday, you will be able to use these points
to get amazing free gifts.
(______) If you have any questions about the program, call us at 1-904553-6312 or visit a Johnson Grocery retail location to speak to our staff.

A.
B.
C.
D.

When can you expect the leaflet to come?
Contact us right away to join our program
We feel that the matter is now resolved.
All of us at Johnson Grocery look forward to serving you soon!
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Reading – Reading Comprehension

There will be 54 questions in this part. In here, you will read a single text or
sets of texts from magazine and newspaper articles, emails, or instant
messages. Each text or set of texts is followed by several questions. Select the
best answer for each question and mark your answer sheet with the letter A, B,
C or D.

Before reading thought the texts, you must look at the questions quickly and
decide which reading strategy you’re going to use. There are three important
reading strategies:
1. Scanning:
To find specific information (keyword) quickly.
2. Skimming:
To know the idea about a sentence or a paragraph.
3. Reading for meaning:
To know the details or specific information. Usually, you only have to read
through specific sentences or paragraphs.

Practice
December 15th
TO : All employees
As CEO, I want to personally thank everyone of you for the hard work you‘ve
put in during this year. Every department logged lots of overtime hours, and
everyone put their best effort into their jobs.
Our revenue is close to 40 percent from last year's, and both our sales and
customer-retention have been great, too. ［1］. Without everyone's hard work,
this wouldn't have been possible. ［2］. To thank everyone, we are loading
your holiday bonus envelopes with larger bonuses this year. We will also be
having a company holiday celebration on Friday, December 23 rd. See the
announcement notice on the bulletin board in the meeting room next to the
hallway. ［3］.
And most importantly, to make up for some of the unpaid overtime, everyone is
getting extra two vacation days during the holiday time. Thank you again for
your efforts and I wish you a happy holiday! ［4］.

Thomas Bennington, CEO

1. Where can you see the information about the company celebration?
A. In the hallway
B. In the cafeteria
C. In the conference room
D. On the cupboard

December 15th
TO : All employees
As CEO, I want to personally thank everyone of you for the hard work you‘ve
put in during this year. Every department logged lots of overtime hours, and
everyone put their best effort into their jobs.
Our revenue is close to 40 percent from last year's, and both our sales and
customer-retention have been great, too. ［1］. Without everyone's hard work,
this wouldn't have been possible. ［2］. To thank everyone, we are loading
your holiday bonus envelopes with larger bonuses this year. We will also be
having a company holiday celebration on Friday, December 23 rd. See the
announcement notice on the bulletin board in the meeting room next to the
hallway. ［3］.
And most importantly, to make up for some of the unpaid overtime, everyone is
getting extra two vacation days during the holiday time. Thank you again for
your efforts and I wish you a happy holiday! ［4］.

Thomas Bennington, CEO

2. What is the company going to do to thank its employees’ efforts?
A. Give everyone higher salaries
B. Give them a higher bonus
C. Throw a New Year's Eve party
D. Make them work more overtime

December 15th
TO : All employees
As CEO, I want to personally thank everyone of you for the hard work you‘ve
put in during this year. Every department logged lots of overtime hours, and
everyone put their best effort into their jobs.
Our revenue is close to 40 percent from last year's, and both our sales and
customer-retention have been great, too. ［1］. Without everyone's hard work,
this wouldn't have been possible. ［2］. To thank everyone, we are loading
your holiday bonus envelopes with larger bonuses this year. We will also be
having a company holiday celebration on Friday, December 23 rd. See the
announcement notice on the bulletin board in the meeting room next to the
hallway. ［3］.
And most importantly, to make up for some of the unpaid overtime, everyone is
getting extra two vacation days during the holiday time. Thank you again for
your efforts and I wish you a happy holiday! ［4］.

Thomas Bennington, CEO

3. In which of the positons marked［1］~［4］does the following
sentence best belong to? “The results have been excellent .”
A. ［1］
B. ［2］
C. ［3］
D.［4］

